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Before First Use

K Read the instructions and 
retain for future reference.

Intended Use

r Household use only

K Do not use outdoors

Specification

Power Rating (W) 800

Operating voltage (V) 220-240, 
50/60Hz

Important Safeguards

•	 When using an electrical 
appliance, basic safety 
precautions should always be 
followed to reduce the risk of fire, 
electric shock, and/or injury, 
including the following:

•	 Do not use the appliance for any 
purpose other than those 
described in these instructions.

•	 Do not operate the appliance if it’s 
damaged or malfunctions.

•	 Do not use accessories or 
attachments other than those we 
supply.

•	 Do not leave the appliance 
unattended while plugged in.

•	 This appliance can be used by 
children aged from 8 years and 
above if they have been given 
supervision or instruction 
concerning use of the appliance in 
a safe way and if they understand 

the hazards involved. 
•	 Cleaning and user maintenance 

shall not be made by children 
unless they are aged from 8 years 
and above and supervised. 

•	 Keep the appliance and its cord 
out of reach of children aged less 
than 8 years.

•	 Misuse of the appliance may cause 
injury.

•	 Avoid contact with moving parts. 
Keep hands, hair, and clothing, as 
well as spatulas and other utensils, 
away during operation to reduce 
the risk of injury and/or damage to 
the appliance.

•	 Turn the appliance off, then unplug 
from the outlet when not in use, 
before assembling or 
disassembling parts, and before 
cleaning. To unplug, grasp the 
plug and pull from the outlet. 
Never pull from the power cord.

•	 If the cable is damaged, it must be 
replaced by the manufacturer, its 
service agent, or someone 
similarly qualified to avoid a 
hazard.

•	 Ensure the appliance is off when 
fitting or removing the Bowl from 
the Base Unit.

Warning Symbol Glossary

i Do not Immerse in water

S Use Caution. Sharp object

` Dishwasher Safe
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Parts List

1 Base Unit i

2 Control Panel i

3 Door i

5 Outer Bowl `

6 Outer Bowl Lid `

7 Dessert Tub `

8 Dessert Tub Lid `

9 Mixing Paddle S
`

10 Outer Lid Gasket `

Not Shown

4 Drive Shaft i

Function Button Operation
When you press a Function button:
•	 The appliance starts the selected 

function.

•	 The LED for the selected function 
and the On/Off button both 
remain illuminated

Auto 
Function
Button

Use

Ice Cream Ice Cream from milk, or 
milk alternatives.

Light Ice 
Cream

Ice Cream with low 
sugar, fat or use sugar 
subtitutes.

Gelato Gelato with custard 
based ingredients.

Sorbet Fruit based, with water 
and sugar ingredients.

Yoghurt Ice 
Cream

Frozen yoghurt from 
store-bought yoghurt

Milkshake Milkshakes. Combine 
Ice Cream and Milk.

Respin To provide a smooth 
texture after running 
an Auto Function. Use 
the Respin function if 
the mixture is colder 
than −7°F.

Mix in To mix small pieces 
cookies, nuts, cereal, or 
frozen fruit into the 
base. Use this Auto 
Function after the 
appliance has 
processed the base 
ingredients.

During Active Function
If you press a different Function button, 
The appliance stops the current 
function and starts the new one.

If the active Function button is pressed 
or the On/Off button, the appliance 
goes to the Function Pause Mode.

Function Pause Mode
When a function is paused:
•	 The selected Function and the On/

Off LED flash repeatedly.
•	 If an Auto Function button is 

pressed, the appliance resumes 
operation with that Auto Function.

•	 If the On/Off button is pressed, the 
Auto Function is canceled and the 
unit will return to its starting 
position.
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Use
Note - If the recipe requires the 
ingredients to be frozen, add 
ingredients to Dessert Tub (7), cover 
with Dessert Tub Lid (8) and freeze 
for 24 hours.

1.	 Add ingredients to the Dessert Tub 
(7). Do not add ingredients past 
the MAX Fill Line on the Dessert 
Tub (7). 

Important - Obey the MAX Fill Line 
for liquids and solids. For all Auto 
Functions except the Milkshake 
function, fill the container to the 
Spoonable Max level.

For the Milkshake function, use the 
Frozen Max level for frozen ingredients.
Use the Liquid Max level for liquid 
ingredients in the Milkshake function.

2.	 When the base is prepared or 
frozen, remove the Dessert Tub 
Lid (8) and place the Dessert Tub 
(7) into the Outer Bowl (5).

3.	 Assemble the Mixing Paddle (9) to 
the Outer Bowl Lid (6). Refer to Fig 
(A).

Note - The Mixing Paddle (9) and 
the Outer Bowl Lid (6) each contain 
a magnet.

4.	 Attach the Outer Bowl Lid (6) to 
the assembled Outer Bowl (5). 
Refer to Fig (B).

5.	 Open the Door (3).
6.	 Place Bowl into the Base Unit (1). 

Refer to Fig (D).
7.	 Lock the Bowl to the centre 

position at 0°. Refer to Fig (E).
8.	 Close the Door (3).
9.	 Switch on at the mains outlet and 

press the Power Button. 
10.	 Select the desired function. The 

Auto Function will automatically 
stop when complete.

11.	 Once the Auto Function is 
complete, open the Door (3) and 
remove the Outer Bowl (5) from 
the Base Unit (1) by rotating the 
Outer Bowl (5) counter-clockwise 
to unlock it. Refer to Fig (D) for 
position.

12.	 Remove the Outer Bowl Lid (6) 
from the Outer Bowl (5) by 
rotating counter clockwise to 
unlock. Remove the Dessert Tub 
(7) from the Outer Bowl (5).

Use - Mix In
If adding Mix-in ingredients, use a 
spoon to create a 40mm wide hole 
that reaches the bottom of the mixture. 

Add chopped or broken mix-ins to the 
hole and repeat srespinteps 6-10 to 
process again using the Mix In Auto 
Function.

The Respin Auto Function can be used 
on crumbly ice cream to provide a 
creamy texture. 

Use - Respin
Respin is often required for very cold 
bases. If the base is crumbly, repeat 
steps 6-10 to reprocess using the 
Respin Auto Function.

Standby Mode
If you do not press a button for 3 
minutes, the unit will switch off.
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Care and Cleaning 
This appliance contains no user 
serviceable parts. Before cleaning, 
ensure the appliance is switched off 
and unplugged from the mains outlet.
Do not use abrasives or brushes to 
clean components.
Do not place parts in boiling liquids.
Do not immerse Base Unit (1) in any 
liquid.

Clean using a damp cloth and dry:

1 Base Unit i

2 Control Panel i

3 Door i

4 Drive Shaft i

Remove, clean and dry:

5 Outer Bowl `

6 Outer Bowl Lid `

7 Dessert Tub `

8 Dessert Tub Lid `

9 Mixing Paddle S
`

10 Outer Lid Gasket `

Troubleshooting
If platform is obstructed, raise 
manually:
•	 Press and hold the ICE CREAM and 

SORBET buttons simultaneously 
for 5 seconds.

•	 The platform will raise.
•	 The platform will stop when 

buttons are released.
If platform is obstructed, lower 
manually:
•	 Push and hold the MIX IN and 

RESPIN buttons simultaneously for 
5 seconds.

•	 The platform will lower.
•	 The platform will stop when 

buttons are released.

Appliance Error
In the event of an error, the appliance 
will beep three times and the On/Off 
button will flash.

•	 Check to ensure the Jar/Lid/Blade 
assembly is correctly installed, the 
door is closed, and the platform is 
in the correct position. If the error 
code persists, please contact 
customer service.

•	 If the platform is will not move, it 
can be raised or lowered by 
pressing and holding the ICE 
CREAM and SORBET buttons or 
the MIX IN and RESPIN buttons 
together for 5 seconds.

Recipes

Recipe sample - Milkshake
Ingredients:
• ½ cup milk
• 1/3 cup bananas
• ¼ cup oats
• 3 tablespoons honey
• ½ cup Greek yogurt
• ½ cup water
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Preparation:
1. Mix ¼ cup oats with ½ cup water 
evenly and then heat it in a microwave
until the oats become soft (about 1 
minute).
2. After heating, add ½ cup Greek 
yogurt, 1/3 cup bananas, and 3
tablespoons of honey, and use a 
blender to mix them evenly.
3. Pour into the Inner Jar and freeze for 
24 hours.
4. Add ½ cup milk and mix using the 
MILKSHAKE auto function.

Recycling

W
To avoid environmental and health 
problems due to hazardous 
substances, appliances and 
rechargeable and non-rechargeable 
batteries marked with one of these  
symbols must not be disposed of with 
unsorted municipal waste. Always 
dispose of electrical and electronic 
products and, where applicable, 
rechargeable and non-rechargeable 
batteries, at an appropriate official 
recycling/collection point.

ERP
For ErP energy consumption 
information, please refer to website 
en.russellhobbs.com/erp

Service
If you contact Customer Service, 
please have the Model Number to 
hand, as we won’t be able to help you 

without it. It’s on the rating plate 
(usually underneath the product). The 
product isn’t user-serviceable. If it’s not 
working, read the instructions, check 
the plug fuse and main fuse/circuit 
breaker. If it’s still not working, consult 
your retailer.
If that doesn’t solve the problem – ring 
Customer Service – they may be able 
to offer technical advice. If they advise 
you to return the product to us, pack it 
carefully, include a note with your 
name, address, day phone number, 
and what’s wrong. If under guarantee, 
say where and when purchased, and 
include proof of purchase (till receipt). 
Send it to:
Customer Service
Spectrum Brands (UK) Ltd
Fir Street, Failsworth, Manchester 
M35 0HS.
Email: support@russellhobbs.com
telephone: 0345 658 9700 (local rate 
number)
Please note, If you have purchased the 
product within the last 6 months, 
please contact the retailer in the first 
instance to deal with any matters 
relating to warranty.

Guarantee
Defects affecting product functionality 
appearing within the guarantee period 
will be corrected by replacement or 
repair at our option provided the 
product is used and maintained in 
accordance with the instructions. Your 
statutory rights are not affected. This 
warranty shall not be valid where it is 
contrary to U.S. and other applicable 
laws, or where the warranty would be 
prohibited under any economic 
sanctions, export control laws, 
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embargos, or other restrictive trade 
measures enforced by the United 
States or other applicable jurisdictions. 
This includes, without limitation, any 
warranty claims implicating parties 
from, or otherwise located in, Cuba, 
Iran, North Korea, Syria and the Crimea 
region.
Guarantee period = 2 years from first 
retail purchase. To claim an extra 1 
year guarantee, register your product 
online within 28 days of purchase. 
Register at: uk.russellhobbs.com/
product-registration 
Consumables are guaranteed only for 
their recommended lifecycle. 
Replacement/Spare parts* are 
excluded and are only covered by a 1 
year warranty.

* Examples include filters, removable 
grill plates, drip trays/crumb trays etc. 



9 www.russellhobbs.com



10

Ref. No. 28750 

25/UK/ 28750 
T22-9004304-A
Version 09 /25
Russell Hobbs is a Registered Trade 
Mark of Spectrum Brands, Inc., or one 
of its subsidiaries.

Spectrum Brands (UK) Limited
Fir Street,
Failsworth,
Manchester
M35 0HS
www.russellhobbs.com

© 2025 Spectrum Brands, Inc.


