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Before First Use

K Read the instructions and 
retain for future reference.

Intended Use

r Household use only

K Do not use outdoors

Specification

Power Rating (W) 1350

Operating voltage 
(V)

220-240, 
50/60Hz

Important Safeguards
When using an electrical appliance, 
basic safety precautions should always 
be followed to reduce the risk of fire, 
electric shock, and/or injury, including 
the following:
•	 Do not use the appliance for any 

purpose other than those 
described in these instructions.

•	 Do not operate the appliance if it’s 
damaged or malfunctions.

•	 Do not use accessories or 
attachments other than those we 
supply.

•	 Do not leave the appliance 
unattended while plugged in.

•	 This appliance is not intended for 

use by persons (including children) 
with reduced physical, sensory or 
mental capabilities, or lack of 
experience or knowledge, unless 
they have been given supervision 
or instruction concerning use of 
the appliance by a person 
responsible for their safety.

•	 Children shall not play with the 
appliance.

•	 Cleaning and user maintenance 
should not be made by children 
without supervision.

•	 Keep the appliance and power 
cord out of reach of children or 
persons with reduced physical, 
sensory and mental capabilities.

•	 Misuse of the appliance may cause 
injury.

•	 The coffee-maker shall not be 
placed in a cabinet during use.

•	 If the cable is damaged, it must be 
replaced by the manufacturer, its 
service agent, or someone 
similarly qualified, to avoid hazard.

•	 The surface of the heating element 
is subject to residual heat after use.

•	 Use the appliance according to 
these instructions. Any misuse 
may cause potential injury, electric 
shock or other hazards.

•	 Clean the product and all other 
accessories after each use.

•	 Sit the appliance on a stable, level, 
heat-resistant surface.

•	 Do not use the appliance if it is 
damaged or malfunctions.

•	 CAUTION - To prevent damage to 
the appliance, do not use 
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aggressive cleaning agents when 
cleaning. Use a soft cloth and a 
mild detergent.

•	 CAUTION -  Do not use the 
appliance if the enclosure is 
damaged or has visible cracks.

•	 This appliance is not intended to 
be operated by means of an 
external timer or separate remote 
control system.

•	 This appliance is intended to be 
used in household and similar 
applications such as:

•	 staff kitchen areas in shops, offices 
and other working environments;

•	 by clients in hotels, motels and 
other residential type 
environments;

•	 bed and breakfast type 
environments;

•	 farm houses.
•	 For added safety, electrical 

appliances should be connected 
to a power outlet that is protected 
by a residual current device (RCD / 

‘Safety Switch’) having a rated 
residual operating current not 
exceeding 30mA. Your 
switchboard may already 
incorporate an RCD. If unsure, call 
an electrician for verification and 
fitting if necessary.

Warning Symbol Glossary

b Do not use this unit near 
bathtubs, showers, basins 

or other vessels 
containing water.

h The surfaces of the unit 
will get hot. Residual heat 
will keep the surfaces hot 

after use.

S Use Caution. Sharp 
objects

8 Do not immerse in any 
liquid

Parts List

1 Cup warming plate h

2 Function Buttons 8

3 Drip tray cover h

4 Removable drip tray h

5 Milk Nozzle h

6 Milk Tank

7 Milk Control Dial

8 Portafilter h

9 Portafilter for 
capsules

S

10 2 shot sieve h
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11 1 shot sieve h

12 Measure/tamper

13 Cleaning tool S

14 Water tank

15 Water tank lid

16 On/Off Switch 8

17 Milk Tank valve

Function Buttons

Single Espresso

Double Espresso

Latte

Cappucino

Cortado

Macchiato

Flat White

Clean 

Before First Use
Wash:

3 Drip tray cover

6 Milk Tank

7 Milk Control Dial

9 Portafilter

10 2 shot sieve

11 1 shot sieve

12 Measure Tamper

14 Water Tank

in warm soapy water. Rinse and dry.

•	 Clean the unit by filling and 
running the unit without coffee. 

Milk Control Dial Glossary

Dial Position Function

Remove Milk 
Control Dial 

Milk Frothing

Clean Mode
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Audio feedback
This unit plays audio to indicate button 
presses. 

Holding:

Latte

Cortado

together will toggle audio feedback 
on/off.

Filling Water Tank

Important Never operate the unit 
without water and below 
minimum level marker.

Remove:

14 Water tank

•	 Lift the:

15 Water tank lid

•	 Fill the with cold, fresh water 
observing the max marking.

•	 Refit (Fig. A). Ensure it is correctly 
fitted and fully seated.

Priming
•	 Assemble an empty portafilter 

onto the unit.
•	 Install the Milk Tank. Make sure 

that the Milk Tank is assembled 
and Water Tank is filled.

•	 Run the Latte function 3x 
minimum, or until water runs from 
the portafilter.

Auto Shut-off Mode
After 25 minutes of inactivity, the unit 
will enter standby mode. Press any 
button or toggle the on/off switch to 
turn it back on.

Default/Pre-Heat Mode
The unit goes to Default Mode when 
switched on, or when you press any 
button in Standby Mode. 
 
When the unit enters Default Mode 
and the unit is not at brewing 
temperature, all indicators will flash 
only if the Milk Tank is installed. Only 
the espresso functions will flash if Milk 
Tank is not installed.

When the unit reaches the correct 
brewing temperature, all indicators 
will remain illuminated.

Auto Espresso Mode

Button Action

Single Espresso
or

Double 
Espresso

Press

Auto Brew Mode
The unit will automatically froth the 
milk and then adds the espresso for 
the following:
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Latte

Cappucino

Cortado

Macchiato

Flat White

Fill:

6 Milk Tank

with milk up to the max line, replace 
the lid, and insert the tank into the 
unit. 

Note An audible click confims the 
Milk Tank is installed correctly. 

To remove the milk tank:
•	 Lift the front of the tank up.
•	 Pull the tank away from the 

unit.

The drink functions will light up once 
the tank is fully in place. Milk functions 
will flash if pre-heating is required.

Place cup onto the drip tray, ensuring 
both:

8 Portafilter

5 Milk Nozzle

are directed to the cup to avoid spills.

Select and press beverage from:

2 Function Buttons

When using Auto Brew Mode, we 
recommend to use Short Clean Cycle 
after each use. There is no requirement 
to remove milk from the milk tank.

Manual Brew 
Press and hold:

Button Action Seconds

Single 
Espresso

or
Double 

Espresso

Press + 
Hold

3

When desired amount is reached, 
release the button.

To manually steam/froth milk:

Button Action

Latte

Press + hold to 
activate

Release to 
de-activate
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Pre-set Volume Settings
Press and hold together:

Button Seconds

Single Espresso
+

Double 
Espresso

5

A tone will sound. The one-shot icon 
and the two-shot icon will flash. 
To adjust the volume for the single 
espresso preset or the double espresso 
preset, do the steps that follow:

•	 Press and hold the applicable 
function button.

•	 Keep the button pressed until the 
machine gives the quantity that 
you want.

•	 The machine will make coffee 
while you press the button.

Release the button to save the 
updated preset volume. All indicators 
will flash 3 times to confirm the 
updated setting.
To return to the factory default 
settings.

Button Action Seconds

Clean Press + 
Hold

5

Note Preset volumes will apply to 
all drinks.

Exit Pre-set Mode

Button Action Seconds

Single 
Espresso 

+
Double 

Espresso 

Press + 
Hold

5

 or, 

Button Action

On/Off Switch Press 

Brew Temperature Error
If you try to start a brew function 
before the unit gets to the correct 
brew temperature: 

•	 All lights flash three times.
•	 The unit goes back to the preheat 

mode.

Milk Tank Error
If you try to start a milk‑based function 
and the milk tank is not installed 
correctly, these indicators will flash 3x.

Latte

Cappucino

Cortado

Macchiato
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Flat White

Note An audible click confims the 
Milk Tank is installed correctly. 

To remove the milk tank:
•	 Lift the front of the tank up.
•	 Pull the tank away from the 

unit.

Empty Water Tank Error
If the unit detects no flow during 
brewing, the unit cancels the brew 
function. 

•	 All lights flash three times.
•	 The unit goes back to the standby 

mode.

The unit must be primed again if there 
is an attempted operation without 
water in the tank.

Short Clean Cycle

Important This function should 
be used after each use of milk 
based drinks.

You do not need to remove the milk 
from the milk tank during the cleaning 
cycle. 
Rotate: 

Button Position

Milk Control 
Dial

Place a cup under the milk nozzle 
before you start the operation. 
To start clean cycle, Press:

Button

Clean

 
The unit will dispense steam/hot water 
for 20 seconds through Milk Nozzle.

Clean Warning
After 200 uses, the unit shows a clean 
warning. 

The clean icon will:
•	 Flash three times.
•	 Remain on.

A Full Clean Cycle must be initiated.

Cancel Clean Warning
To cancel the clean warning press:

Button Seconds

Single Espresso 
+

Flat White

3
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Full Clean Cycle
Descaler must be placed in the water 
tank and a large vessel should be 
placed under the portafilter and milk 
nozzle. Allow the tank to fully run 
through water.

Dial Action Position

Milk 
Control 

Dial

Rotate

Button Action Seconds

Clean Press +
Hold

5

 
To cancel:

Button

Clean

Fill tank with plain water and repeat 
clean cycle.

When the cycle is complete, the unit 
goes back to default mode.
•	 It preheats if necessary.
•	 It removes the clean warning.

Cleaning & Maintenance

•	 Unplug the unit and allow to cool.
•	 Disassemble the Milk Tank, 

referencing all parts to be  
dissambled on the lid of the tank.

•	 Remove the portafilter and sieve 
and empty out the coffee grounds. 

Wash under running water and 
dry thoroughly.

•	 Use the cleaning tool to unblock 
the openings in the  portafilter.

•	 The sieves, drip tray and drip tray 
cover can be cleaned in a 
dishwasher.

Recycling

Legislation in some localities 
mandates that e-waste (anything with 
a plug, battery or cord) is disposed of 
through controlled recycling facilities 
and must not be disposed of in 
general household waste. For more 
information about recycling of 
electrical and battery operated 
appliances, please contact your local 
council 
or your local household waste disposal 
service.

Customer Services

Spectrum Brands Australia Pty Ltd
Locked Bag 3004 Braeside
Victoria 3195 Australia
Customer Service in Australia
TollFree: 1800 623 118
Email: consumer.enquiry@
russellhobbs.com.au
Website: www.spectrumbrands.com.
au

Spectrum Brands New Zealand Ltd
PO Box 9817 Newmarket
Auckland 1149 New Zealand
Customer Service in New Zealand
Toll Free: 0800 736 776
Email: info@russellhobbs.co.nz
Website: www.spectrumbrands.co.nz
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Warranty
Spectrum Brands Australia Pty Ltd and 
Spectrum Brands New Zealand Ltd
Warranty Against Defects

In this warranty:
Australian Consumer Law means the 
Australian consumer law set out in 
Schedule 2 to the Competition and 
Consumer Act 2010;
CGA means the New Zealand 
Consumer Guarantees Act 1993;
Goods means the product or 
equipment which was accompanied 
by this warranty and purchased in 
Australia or New Zealand, as the case 
may be;
Manufacturer, We or us means:
1.	 for Goods purchased in 
Australia, Spectrum Brands Australia 
Pty Ltd ABN, 78 007 070 573; or
2.	 for Goods purchased in New 
Zealand, Spectrum Brands New 
Zealand Ltd, as the case may be, 
contact details as set out at the end of 
this warranty;
Supplier means the authorised 
distributor or retailer of the Goods that 
sold you the Goods in Australia or in 
New Zealand; and
You means you, the original end-user 
purchaser of the Goods.
1.	 Our goods come with 
guarantees that cannot be excluded 
under the Australian Consumer Law, or 
the CGA. You are entitled to a 
replacement or refund for a major 
failure and compensation for any other 
reasonably foreseeable loss or damage. 
You are also entitled to have the goods 
repaired or replaced if the goods fail to 
be of acceptable quality and the 
failure does not amount to a major 
failure.

2.	 The benefits provided by this 
Warranty are in addition to all other 
rights and remedies in respect of the 
Goods which the consumer has under 
either the Australian Consumer Law or 
the CGA. The original purchaser of the 
Goods is provided with the following 
Warranty subject to the Warranty 
Conditions:
3.	 We warrant the Goods for all 
parts defective in workmanship or 
materials for a (Warranty Period) 
period of 2 years from the date of 
purchase.
 
If the Goods prove defective within 
the Warranty Period by reason of 
improper workmanship or material, 
we may, at our own discretion, repair 
or replace the Goods without charge.

Warranty Conditions
4.	 The Goods must be used in 
accordance with the manufacturer’s 
instructions. This Warranty does not 
apply should the defect in or failure of 
the Goods be attributable to misuse, 
abuse, accident or non-observance of 
manufacturer’s instructions on the 
part of the user. As far as the law 
permits, the manufacturer does not 
accept liability for any direct or 
consequential loss, damage or other 
expense caused by or arising out of 
any failure to use the Goods in 
accordance with the manufacturer’s 
instructions.
5.	  Exhaustible components 
(such as batteries, filters and brushes) 
of the Goods are included under this 
Warranty only where there is a defect 
in workmanship or materials used.
6.	 The warranty granted under 
clause 3 is limited to repair or 
replacement only.
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7.	 Any parts of the Goods 
replaced during repairs or any product 
replaced remain the property of the 
manufacturer. In the event of the 
Goods being replaced during the 
Warranty Period, the warranty on the 
replacement Goods will expire on the 
same date as for the Warranty Period 
on the original Goodswhich are 
replaced.
8.	 In order to claim under the 
warranty granted under clause 3 you 
must:
(a) Retain this warranty with your 
receipt/proof of purchase; and
(b) Return the Goods to us at the 
relevant address or to the Supplier by 
prepaid freight within the Warranty 
Period accompanied with (i) the 
legible and unmodified original proof 
of purchase, which clearly indicates 
the name and address of the Supplier, 
the date and place of purchase, the 
product name or other product serial 
number and (ii) this warranty.
9.	 This warranty is immediately 
void if:
(a) Any serial number or appliance 
plate is removed or defaced;
(b) The Goods have been serviced or 
otherwise repaired by a person not 
authorised to do so by us or where 
non approved replaced parts are used.
10.	 The Goods are designed for 
domestic use only. The Goods must be 
connected to the electrical voltage 
requirements as specified in the 
ratings label located on the Goods.
11.	 This warranty does not cover 
the cost of claiming under the 
warranty or transport of the Goods to 
and from the Supplier or us.
12.	 This warranty is only valid and 
enforceable in Australia against 
Spectrum Brands Australia Pty Ltd and 

in New Zealand against Spectrum 
Brands New Zealand Ltd.

Register your product
Registration of your product is for 
marketing purposes only, not warranty 
registration.
If you live in Australia, please visit: 
https://au.russellhobbs.com/product-
registration
If you live in New Zealand, please visit: 
https://www.russellhobbs.co.nz/
product-registration

Registration entitles you to receive 
these benefits: Product information; 
Hints and tips; Recipes and news; 
Information on special price offers and 
promotions.
 
Please retain your receipt as proof of 
purchase for any warranty claims.
 
Any questions? Please contact 
Customer Service for advice.
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Troubleshooting

Issue Cause Fix

No espresso is 
made

Empty  or low Tank Fill observing max line

Portafilter or sieve 
is blocked.

Remove and clean.

Grind is too fine or 
coarse.

Grind the coffee to the correct 
consistency.

Too much tamping 
pressure was used.

Empty sieve and re-add coffee using 
less tamping pressure.

Unit needs to be 
primed

Prime unit

Porta-filter 
Leaking

Not correctly 
seated

Refit ensure
 it is locked 
in position

Portafilter 
fitment

Too much coffee in 
the sieve.

Use the supplied measuring spoon/
tamper as directed.

Debris around the 
portafilter fitting.

Clean the area where the portafilter 
fits.

No milk 
dispensed or 
poor frothing 

quality

Possible loose 
connection.

Milk Nozzle is 
clogged.

Insufficient milk 
in reservoir.

Fully
clean all

parts.
Ensure Milk Control Dial is set to  

position.
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