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IMPORTANT SAFEGUARDS
When using this appliance, basic safety precautions should always be followed, including the following:
Read all instructions before, and follow whilst using this appliance.
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Read all instructions before, and follow whilst using this appliance.

To protect against electric shock DO NOT immerse cord, plug or motor unit in water or any other liquid.

Do not use outdoors or in damp or moist areas.

This appliance is not intended for use by persons (including children) with reduced @

physical, sensory or mental capabilities, or lack of experience and knowledge,

unless they have been given supervision or instruction concerning use of the product by a person responsible

for their safety.

This appliance is not a toy. Young children should be supervised to ensure they do NOT play with the appliance.

Do not leave the appliance unattended whilst plugged in.

Always turn off and unplug from the power outlet when not in use and before assembling, disassembling or

cleaning.

To disconnect, set the controls to off. Turn off the wall power outlet, then grasp the plug and remove from the

wall power outlet. Never pull by the cord.

Do not operate any appliance with a damaged cord or plug or after the appliance has malfunctioned, or has

been dropped or damaged in any manner. Contact customer service for replacement, examination, repair or

adjustment.

There are no user serviceable parts. If the power cord is damaged, it must be replaced by the manufacturer or

similarly qualified person in order to avoid a hazard.

Do not use this appliance for other than its intended purpose. Using the appliance for other than its intended

purpose may result in personal injury.

Cutting blades are very sharp. Handle the blender and blade assembly with extreme care and caution when

empting the jug and during cleaning.

The motor will only operate if the glass jug has been fully inserted into the motor unit.

Before switching on, make sure that the glass jug has been assembled correctly and has been seated into the

motor unit with the lid attached. Do not start the blender without the lid and measuring cap in place otherwise

liquids/ingredients will be ejected. Always place your hand on top of the blender jug lid to hold the jug steady

when the blender starts.

The blender is not to be operated with an empty glass jug.

Hot liquids/ingredients must be never placed in the blending jug;

e Hot liquids/ingredients must not be added to blending jug as they may be ejected out of the appliance due to
sudden steaming. Ensure all liquids/ingredients are below 40C before placing them in the jug.

e Adding hot liquids/ingredients to the glass blending jug may cause the jug to break.

Switch off and unplug the appliance before changing accessories or touching parts that move whilst in use.

Do not run the motor for longer than 2 minutes, it may overheat. If further blending is required, allow a rest/

cooling period of at least 2 minutes between operations.

Do not use on an inclined plane or unstable surface.

Keep the blender and the power cord away from the edges of tables or countertops and out of reach of children

and persons with disabilities.

Do not place the blender on or near any heat sources.

Cleaning or user maintenance shall not be carried out by children without the supervision of a person

responsible for their safety.

Do not use accessories or attachments other than those supplied with the appliance.

For added safety, electrical appliances should be connected to a power outlet that is protected by a residual

current device (RCD), also often referred to as a ‘Safety Switch’. Your switchboard may already incorporate an

RCD. If unsure, call an electrician for verification and fitting if necessary.
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25. Misuse of the appliance may cause injury.

SAVE THESE INSTRUCTIONS
THIS APPLIANCE IS INTENDED TO BE USED IN HOUSEHOLD AND SIMILAR APPLICATIONS SUCH AS:
STAFF KITCHEN AREAS IN SHOPS, OFFICES AND OTHER WORKING ENVIRONMENTS;
FARM HOUSES;
BY CLIENTS IN HOTELS, MOTELS, AND OTHER RESIDENTIAL TYPE ENVIRONMENTS;
BED & BREAKFAST TYPE ENVIRONMENT



Congratulations on the purchase of your new Russell Hobbs Sensigence Intelligent Blender. Each
unit is manufactured to ensure safety and reliability. Before using the Blender for the first time,
please read this instruction booklet carefully and keep it for future reference. Pass it on if you
pass on the appliance.

When using this appliance, basic safety precautions should always be followed.

FEATURES

1. Control panel 5. Jug @w| Dishwasher safe parts

2. Motor unit 6. Lid Top rack of dishwasher

3. Collar 7. Cap /\ To avoid injury, take care when handling the
4. Blade unit blades, emptying the jug, and cleaning



BEFORE USING FOR THE FIRST TIME
Turn to “CARE AND MAINTENANCE” and clean the appliance, to remove manufacturing dust, etc.

PREPARATION

In use, treat the jug and blade unit as a single unit.

1. Sit the motor unit on a stable, level surface.

2. Lower the jug onto the motor unit.

3. Remove the lid.

4. Put the ingredients into the jug. Don't fill past the 1500 ml mark. If you do, the contents may
force the lid off when you start the motor.

5. Replace the lid with the cap on. Don’t operate the appliance without fitting the lid.

6. Put the plug into the power socket.

CONTROLS

When you connect your blender to the mains supply, the control panel will show the (/) symbol
to indicate that it is in standby mode. Tap (!) to activate the control panel. The control panel is a
touch screen. After 30 seconds of inactivity, your blender will revert back to the standby state.

T

he following table lists the controls and gives a brief overview of their function.

Button Function

Standby. Tap to switch your blender in or out of standby mode.

Stop. Tap to stop blending, or to stop the currently active program.

vIHC

Start. Tap to start blending, or to start the selected program.

Slider control. Swipe left or right to select or modify the speed. Tapping the
— ] slider control along its length will move the speed control to the point where
you tap.

+ Highest speed. Tap to set the speed control to its maximum setting.

- Lowest speed. Tap to set the speed control to its minimum setting.

=] Ice crush/Pulse - for crushing ice or fine blending control.
ﬁ Smoothie - blend fresh or frozen fruits and other ingredients into thick smoothies.
T Icy drink - liquefy frozen drinks.

6 Soup - Use for preparing soup ingredients. Hot liquids/ingredients should

never be placed in the blending jug

MANUAL OPERATION

You can start, stop, pulse and choose the speed of your blender manually to suit the ingredients
you are processing.

1.
2.
3.

Tap (!) to activate the control panel.

Swipe or tap the slider control to the desired speed.

Tap the flashing P> icon to start your blender. Your blender will start at the selected speed.
To stop blending, tap ] at any time.

To change the speed, swipe or tap the slider control at any time. Tapping + will change to
the highest speed; tapping — will change the speed to the lowest speed.
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When you have finished, tap (!) then unplug the blender. Always wait till the blade unit comes
to a stop before removing the lid from the jug, or removing the jug from the motor unit.

PULSE OPERATION
For control over blending consistency, use the pulse/ice crush &|® icon.

1.

Tap (!) to activate the control panel.

2. Tap the @@ icon to enter pulse/ice crush mode. The & 1@ icon will flash.

3. Tap the @|@ icon again and keep your finger on it. The blender will run at maximum speed
for as long as you keep your finger in contact with the @ icon. Release your finger to stop.

ICE CRUSH

Tip: Add a little water to the ice cubes.

1.

Place the ice cubes into the jug and fit the lid. Don’t add too many ice cubes or you may
overload your blender. Add a little water to help the crushing process.

2. Tap () to activate the control panel.

Tap the &|® icon to enter pulse/ice crush mode. The &|® icon will flash.

4. Tap the @@ icon again and keep your finger on it. The blender will run at maximum speed

for as long as you keep your finger in contact with the 8| @ icon. Release your finger to stop.

WHEN YOU HAVE FINISHED

Switch off ((!)), and wait till the blade unit comes to a stop before removing the lid from the
jug, or removing the jug from the motor unit.

USING THE ADAPTIVE BLENDING PROGRAMMES

1.

Tap (!) to activate the control panel.

2. Tap the desired function icon then tap the flashing P> icon.
3. Your blender will first sense the level of resistance of the ingredients for about 3 seconds
and then adapt the programme accordingly.
Button Function
Smoothie - blend fresh or frozen fruits and other ingredients into thick
ﬁ smoothies
T Icy drink - liquefy frozen drinks.
6 Soup - Use for preparing soup ingredients. Hot liquids/ingredients should
never be placed in the blending jug
NOTES

The Smoothie, Icy drink and Soup programmes will run then stop automatically. The lights
on the slider control act as a guide to show the progress of the blending cycle. Once all of
the lights have gone out, the programme will stop.

The Sensigence blender is programmed to adapt to the level of resistance of the ingredients
within the jug, therefore throughout the blending cycle the speed of the motor may change.
It may stop briefly whilst the programme is still running and blending times will differ
depending on the ingredients inside. These adaptions help achieve optimal results.

To stop a programme at any time, tap JJj -

When you have finished, tap Q) then unplug the blender. Always wait till the blade unit comes
to a stop before removing the lid from the jug, or removing the jug from the motor unit.
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TIPS

e Generally, large quantities, thick mixes, and a high ratio of solids to liquids require
longer blending times and slower speeds.

¢ Smaller quantities, thinner mixes, and more liquids than solids require shorter blending
times and higher speeds and intermittent pulses.

¢ When blending small quantities, always add enough ingredients to ensure that the
blender blades are covered before operating your blender.

e To add ingredients while the blender is working, remove the cap, pour the new
ingredients through the hole, then replace the cap.

e Check that the added ingredients don’t increase the volume in the jug past the 1500ml mark.

ERROR SIGNALS

Error 1: The control panel flashes in a repeating sequence of three quick flashes then a longer
flash. This indicates that a large air bubble has formed in a mixture that may be too dry. Touch
anywhere on the control panel to dismiss the error and then add liquid and/or switch off, stir
the ingredients and restart.

Error 2: The control panel flashes on and off constantly. This indicates that the motor has
overheated. Unplug and let the blender cool down for 20 minutes to reset.

CARE AND MAINTENANCE

1. When you have finished, tap (!) then unplug the blender.

2. Wipe the outside of the motor unit with a clean damp cloth.
3. Hand wash the removable parts.

Referring to the diagram:

You may wash these parts in the top rack of a dishwasher.

@l You may wash these parts in the dishwasher.

If you use a dishwasher, the harsh environment inside the dishwasher will affect the surface
finishes. The damage should be cosmetic only, and should not affect the operation of the
appliance.

BLADE UNIT

To remove the blade unit for cleaning.

1. Remove the lid.

2. Sit the jug upside down.

3. Unscrew and remove the collar from the jug.
4

Grasp the blade unit and lift it out of the jug.
- the seal is part of the blade unit and is not removable.
- to avoid injury, take care when handling the blades.

o

Wash the blade unit in warm soapy water, rinse, and air dry.
Refit the blade unit to the bottom of the jug.
7. Replace the collar and screw firmly onto the bottom of the jug.

Legislation in some localities mandates that e-waste (anything with a plug, battery or cord)

is disposed of through controlled recycling facilities and must not be disposed of in general
household waste. For more information about recycling of electrical and battery operated
appliances, please contact your local council or your local household waste disposal service.
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Spectrum Brands Australia Pty Ltd Spectrum Brands New Zealand Ltd

Locked Bag 3004 Braeside PO Box 9817 Newmarket

Victoria 3195 Australia Auckland 1149 New Zealand
Customer Service in Australia Customer Service in New Zealand
TollFree: 1800 623 118 TollFree: 0800 736 776

Email: info@spectrumbrands.com.au Email: service@spectrumbrands.co.nz
Website: www.spectrumbrands.com.au Website: www.spectrumbrands.co.nz

Spectrum Brands Australia Pty Ltd and Spectrum Brands New Zealand Ltd
Warranty Against Defects

In this warranty:
Australian Consumer Law means the Australian consumer law set out in Schedule 2 to the
Competition and Consumer Act 2010;

CGA means the New Zealand Consumer Guarantees Act 1993;
Goods means the product or equipment which was accompanied by this warranty and
purchased in Australia or New Zealand, as the case may be;
Manufacturer, We or us means:
1. for Goods purchased in Australia, Spectrum Brands Australia Pty Ltd ABN, 78 007 070 573;
or
2. for Goods purchased in New Zealand, Spectrum Brands New Zealand Ltd, as the case
may be, contact details as set out at the end of this warranty;

Supplier means the authorised distributor or retailer of the Goods that sold you the Goods in

Australia or in New Zealand; and

You means you, the original end-user purchaser of the Goods.

1. Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law, or the CGA. You are entitled to a replacement or refund for a major failure and
compensation for any other reasonably foreseeable loss or damage. You are also entitled
to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

2. The benefits provided by this Warranty are in addition to all other rights and remedies in
respect of the Goods which the consumer has under either the Australian Consumer Law
or the CGA. The original purchaser of the Goods is provided with the following Warranty
subject to the Warranty Conditions:

3. We warrant the Goods for all parts defective in workmanship or materials for
a (Warranty Period) period of 2 years from the date of purchase.

If the Goods prove defective within the Warranty Period by reason of improper workmanship
or material, we may, at our own discretion, repair or replace the Goods without charge.



Warranty Conditions

4. The Goods must be used in accordance with the manufacturer’s instructions. This
Warranty does not apply should the defect in or failure of the Goods be attributable
to misuse, abuse, accident or non-observance of manufacturer’s instructions on the
part of the user. As far as the law permits, the manufacturer does not accept liability
for any direct or consequential loss, damage or other expense caused by or arising
out of any failure to use the Goods in accordance with the manufacturer’s instructions.

5. Exhaustible components (such as batteries, filters and brushes) of the Goods are
included under this Warranty only where there is a defect in workmanship or materials
used.

The warranty granted under clause 3 is limited to repair or replacement only.

Any parts of the Goods replaced during repairs or any product replaced remain the
property of the manufacturer. In the event of the Goods being replaced during the
Warranty Period, the warranty on the replacement Goods will expire on the same
date as for the Warranty Period on the original Goods which are replaced.

8. In order to claim under the warranty granted under clause 3 you must:
(@) Retain this warranty with your receipt/proof of purchase; and
(b) Return the Goods to us at the relevant address or to the Supplier by prepaid
freight within the Warranty Period accompanied with (i) the legible and unmodified
original proof of purchase, which clearly indicates the name and address of the
Supplier, the date and place of purchase, the product name or other product serial
number and (i) this warranty.

9. This warranty is immediately void if:
(@) Any serial number or appliance plate is removed or defaced;
(b) The Goods have been serviced or otherwise repaired by a person not authorised
to do so by us or where non approved replaced parts are used.

10. The Goods are designed for domestic use only. The Goods must be connected to the
electrical voltage requirements as specified in the ratings label located on the Goods.

11. This warranty does not cover the cost of claiming under the warranty or transport
of the Goods to and from the Supplier or us.

12. This warranty is only valid and enforceable in Australia against Spectrum Brands
Australia Pty Ltd and in New Zealand against Spectrum Brands New Zealand Ltd.

Contact us or the Supplier for further details.

Register your product online

If you live in Australia please visit: www.spectrumbrands.com.au/warranty

If you live in New Zealand Please visit: www.spectrumbrands.co.nz/warranty
Registration of your warranty is not compulsory, it gives us a record of your purchase
AND entitles you to receive these benefits: Product information; Hints and tips; Recipes
and news; Information on special price offers and promotions.

Any questions? Please contact Customer Service for advice.

Legislation in some localities mandates that e-waste (anything with a plug, battery or cord)

is disposed of through controlled recycling facilities and must not be disposed of in general
household waste. For more information about recycling of electrical and battery operated
appliances, please contact your local council or your local household waste disposal service.



www.russellhobbs.com.au
www.russellhobbs.co.nz

RUSSELL HOBBS® and logo are Trade Marks of Spectrum Brands, Inc., or one of its subsidiaries.
Manufactured in China to Spectrum Brands specifications. ©2020 Spectrum Brands, Inc.



