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Read the instructions, keep them safe, pass them on if you pass the appliance on. Remove all 
packaging before use.

IMPORTANT SAFEGUARDS
Follow basic safety precautions, including:

This appliance can be used by children aged from 8 years and above and persons 
with reduced physical, sensory or mental capabilities or lack of experience and 
knowledge if they have been supervised/instructed and understand the hazards 
involved.
Children shall not play with the appliance.
Cleaning and user maintenance shall not be done by children unless they are 
older than 8 and supervised.
Keep the appliance and cable out of reach of children under 8.

h The surfaces of the appliance will get hot.
Don’t immerse the appliance in liquid.
If the cable is damaged, return the appliance, to avoid hazard.
•	 Sit the appliance on a stable, level, heat-resistant surface.

•	 Keep the appliance and cable away from the edges of worktops.

•	 Don’t use accessories or attachments other than those we supply.

•	 Don’t use the appliance for any purpose other than those described in these instructions.

•	 Don’t use the appliance if it’s damaged or malfunctions.

HOUSEHOLD USE ONLY

DIAGRAM
1. BRITA® MEMO

2. Water tank lid

3. BRITA® MAXTRA filter cartridge

4. Transit bolt

5. Filter compartment lid

6. Water tank

7. Scoop

8. Permanent filter

9. Filter handle

10. Filter holder

11. Hook

12. Carafe

13. Filling gauge

F BRITA® MAXTRA FILTER CARTRIDGE
•	 The filter cartridge contains ion exchange resin and activated carbon.

•	 Reduces limescale and substances, eg. chlorine, that affect taste and odour.

•	 Reducing the impurities makes the water look and taste better, and the reduction in 
limescale helps your coffee machine too.

•	 Remember – water is a food, it goes off. Use filtered water within one day.
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BEFORE USING FOR THE FIRST TIME
1. Twist the lid anti clockwise to remove, and expose the reservoir.

2. Turn the red transit bolt anticlockwise and remove it.

3. Fill the reservoir by filling the carafe to  mark and pour into the reservoir twice and run 
the appliance without coffee.

4. Let it cool, discard the water, then use it normally.

PREPARING THE FILTER CARTRIDGE
1. Twist the water tank lid anti clockwise and remove.

2. To remove a used filter cartridge, hold the tank firmly with one hand, grip the ring-pull with 
the other hand, and pull the filter cartridge up and out.

3. Remove all packaging from the new filter cartridge.

4. Don’t worry if the inside of the packaging is damp – it’s just condensation.

5. There might be black carbon particles in the packaging or on the filter cartridge. Don’t 
worry, they’re harmless.

6. To ensure efficient operation, all air must be removed from the filter cartridge.

7. Submerge the filter cartridge in a bowl of cold water and shake it gently till no more 
bubbles are released.

8. You may notice some black carbon particles floating in the water. Again, don’t worry, 
they’re harmless.

9. Before first use, you must flush the filter cartridge.

10. Push the filter cartridge into the funnel inside the reservoir till it won’t go any further.

11. Fill the carafe to the  mark and empty it into the tank. Repeat (there’s no need to wait for 
the water to filter through). 

12. This will fill the coffee maker to the max capacity.

13. Press and release the e button. The e  will show in the display.

14. Shortly afterwards, water will start to drip into the carafe.

15. Discard the water, and repeat the operation.

16. When you’ve discarded two lots of water, the filter cartridge is ready for use.

RESET THE BRITA® MEMO
This shows what proportion of the filter cartridge’s 4 week life is left.

1. Press and hold the START button till all 4 bars appear and flash twice, then let go.

2. Every week, one bar will disappear.

3. When all 4 bars disappear, a flashing arrow will appear at the top of the display. This means 
it’s time to replace the filter cartridge.

4. When the display gets down to one bar, it’s a good idea to check that you’ve got another 
filter cartridge available. If you haven’t, it’s time to buy some.

5. The flashing dot at the bottom right of the display shows that the Memo is working.

PREPARATION
1. Sit the appliance on a stable, level, heat-resistant surface.

2. Route the cable so it doesn’t overhang, and can’t be tripped over or caught.
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3. Don’t plug it in yet.

FILTER HOLDER
1. To remove, lift the filter holder handle upright and lift the holder up and out.

2. To replace, make sure the handle is upright (fig. A), and lower into the filter compartment.

3. Lower the handle until the hooks on the holder grip the pins in the compartment (fig. B).

FILLING
1. Twist the water tank lid anti clockwise and remove.

2. Remove the carafe from the hotplate. 

3. Use the filling gauge printed on the carafe (t) to fill the reservoir. 

4. Replace the water tank lid and turn it clockwise to lock.

5. Replace the carafe on the hotplate.

6. Open the filter compartment lid.

7. Fit the permanent filter into the filter holder and add ground coffee. 

8. The amount will vary with the type of coffee and individual taste, but we suggest 1 level 
scoop of filter-ground coffee for each cup using the scoop provided. For a full carafe, use 
72g or 12 level scoops.

9. Close the filter compartment lid. 

10. Put the plug into the power socket (switch the socket on, if it’s switchable).

MAKING COFFEE
If you want coffee straight away:

1. Ignore the clock.

2. Press and release the e button – the e light will show in the display.

3. Shortly afterwards, coffee will start to drip into the carafe.

4. When it’s done, the hotplate will keep the carafe warm.

5. If you want to stop the coffee maker while it’s brewing, press the e button.

If you want coffee later (timed):

1. Check that the e icon is off. If it isn’t, press the e button to turn it off.

2. Set the clock to the correct time. Use the h and min buttons to set the correct time.

3. Set the timer to the time you want to start brewing.

a) Press and hold the T button.

b) Use the h  and min buttons to set the time you want brewing to start.

4. If you don’t press either the h or min buttons within 5 seconds, the coffee maker will revert 
to “normal”, and the current time will show. Press and hold the T button to start again.

5. When the time is programmed, release the T button then press the e button. The T   

icon will appear in the display.

6. If you want to check the program time press and release the T button. The programmed 
time will show for 3 seconds and then return to the time of day.

7. If you want to cancel the timer before brewing has started, press the e button.

8. If you want to stop the coffee maker while it’s brewing, press the e button.
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KEEP WARM/AUTO SHUT-OFF
1. The coffee maker will keep the coffee warm for about 40 minutes. P and 40:00 will be 

displayed and will count down in 1 minute increments.

2. 40 minutes  after brewing, the P icon will go out and the coffee maker will shut down and 
the time of day will be displayed. 

3. To wake the appliance, press any button.

4. If left for much more than an hour, chemical changes start to affect the flavour of the coffee. 
It’s best to pour it away and make a fresh pot.

A QUICK CUP
If you want a quick cup of coffee before the brewing cycle has finished:

1. You can remove the carafe at any time. The non-drip valve will prevent coffee dripping on 
to the hotplate.

2. To prevent the filter holder overflowing, replace the carafe on the hotplate within about 20 
seconds. 

3. When you replace the carafe on the hotplate the non-drip valve opens to let any remaining 
coffee through.

HOLIDAYS
If you haven’t used the coffee maker for a few days empty and  rinse out the filter and holder.

Before using the BRITA water filter again take out the cartridge, clean the water tank and funnel 
thoroughly and repeat the steps decribed under “PREPARING THE FILTER CARTRIDGE “. 

TASTE
Don’t be tempted to reheat coffee in the appliance. You’ll damage the appliance and the coffee 
will be undrinkable.

CARE AND MAINTENANCE
Clean the filter holder and carafe after each use. Residue from a previous brew will spoil your 
coffee.

1. Unplug the appliance and let it cool down before cleaning or storing away.

2. Open the filter compartment lid and lift out the filter.

3. Tip the contents of the filter into the bin. Don’t flush coffee grounds down the sink. They’ll 
build up and cause a blockage.

4. Lift out the filter holder.

5. You may clean the carafe, permanent filter, and filter holder in warm soapy water. Rinse 
thoroughly afterwards to remove all traces of soap.

6. Clean the outside surfaces of the appliance with a damp cloth.

7. Replace the filter holder.

8. Drop the filter into the filter holder.

9. Close the lid.

` You may wash these parts in a dishwasher.
¬ You may wash these parts in the top rack of a dishwasher.
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IMPORTANT INFORMATION
•	 Always store spare filter cartridges sealed in the original packaging in a shady, cool dry 

place.

•	 BRITA water filters are designed for use only with municipally treated tap water (note: This 
water is constantly controlled and according to legal regulations safe to drink) or with 
water from private supplies that has been tested as safe to drink. If an instruction is 
received from the authorities that mains water must be boiled, the BRITA filtered water 
must also be boiled. When the instruction to boil water is no longer in force, the coffee 
machine, water tank and funnel must be cleaned and a new cartridge inserted.

•	 Please filter cold tap water only.

•	 Clean the water tank and funnel regularly.

•	 For certain groups of people (e.g. those with impaired immunity and for babies), it is 
generally recommended that tap water should be boiled; this also applies to BRITA filtered 
water. Irrespective of the water used, you should use utensils with stainless steel. This 
product of our BRITA partner meets these requirements. In particular, people who are 
sensitive to nickel should use appliances with elements made of stainless steel.

•	 For hygiene reasons, the MAXTRA cartridge contents are subject to special treatment with 
silver. A very small amount of silver may be transferred to the water. This transference 
would be within the World Health Organisation (WHO) guidelines.

•	 During the filtering process, there may be a slight increase in potassium content. However, 
one litre of BRITA filtered water contains less potassium than e.g. an apple. If you have 
kidney disease and/or follow a potassium-restricted diet, we recommend that you consult 
your doctor before using a BRITA water filter. Or call BRITACare Customer Service for further 
information. Contact details can be found at www.brita.net.

•	 Should your coffee machine not be in use for a prolonged period (e.g. holiday), BRITA 
recommends that you take out the cartridge, discard any water left inside the BRITA water 
filter and loosely insert the MAXTRA cartridge again. 

•	 BRITA filtered water is dedicated for human consumption. It is a perishable food and as 
such please consume within one day.

•	 Like each natural product, the consistency of the BRITA MicroporeFilter is subject to natural 
variances. This can lead to a slight abrasion of small carbon particles into your filtered water, 
noticeable as black bits. These particles have no negative health effects. If ingested, they 
will not harm the human body. In case you observe carbon particles, BRITA recommends to 
flush the cartridge several times or until the black bits disappear.

•	 BRITA cannot accept responsibility or liability if you do not respect our recommendations 
for the use and exchange of the BRITA filter cartridge.
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W
ENVIRONMENTAL PROTECTION
To avoid environmental and health problems due to hazardous substances in electrical 

and electronic goods, appliances marked with this symbol mustn’t be disposed of with unsorted 
municipal waste, but recovered, reused, or recycled.

SERVICE
If you ring Customer Service, please have the Model No. to hand, as we won’t be able to help 
you without it. It’s on the rating plate (usually underneath the product).

The product isn’t user-serviceable. If it’s not working, read the instructions, check the plug fuse 
and main fuse/circuit breaker. If it’s still not working, consult your retailer.

If that doesn’t solve the problem – ring Customer Service – they may be able to offer technical 
advice.

If they advise you to return the product to us, pack it carefully, include a note with your name, 
address, day phone number, and what’s wrong. If under guarantee, say where and when 
purchased, and include proof of purchase (till receipt). Send it to:

Customer Service

Spectrum Brands (UK) Ltd

Fir Street, Failsworth, Manchester M35 0HS

email: support@russellhobbs.com

telephone: 0845 658 9700 (local rate number)

GUARANTEE
Defects affecting product functionality appearing within two years of first retail purchase will be 
corrected by replacement or repair provided the product is used and maintained in accordance 
with the instructions. Your statutory rights are not affected. Documentation, packaging, and 
product specifications may change without notice.

J ONLINE/SPARES
www.russellhobbs.co.uk for more products and/or spares

I REGISTER ONLINE FOR –

r
£10,000 prize draw,
EXTRA year guarantee,

FREE rewards gallery

Visit www.productregister.co.uk/rhobbs

You must register within 28 days of purchase.
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